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ANSWER ALL QUESTIONS

	1. Show your understanding of the term Interest group

	· 

	

	

	

	2.
Show your understanding of the term 'Intrapreneurship'

· 

	

	


	3.
Explain Maslow's 'Self Actualisation'

· 

	

	

	

	


	4.
Explain what is meant by Empowerment

· 

	

	


	5.
Define Management 

· 

	

	


	6.
Name the three Management Activities

· 

	· 

	· 


	7.
Explain briefly what a Quality Circle is:

· 

	

	

	8.
Explain Insurable Interest and Fidelity Guarantee
· 

	

	· 

	

	


	9.
Show your understanding of the TQM

· 

	

	

	

	

	10. Show the difference in management between a Facilitator and a Controller

· 

	

	

	· 

	

	


	11.
The most effective way for a company to reach 1000 customers is by:



	12.
List 4 different types of leaders

· 

	· 

	· 

	· 


	13.
List 4 ways of claiming Unfair Dismissal



	· 
	· 

	· 
	· 


	14.
Explain the meaning of 'Excess Clause

· 

	

	

	15.
Explain your understanding of Public Liability

· 

	

	

	16.
Explain your understanding of Memorandum of Association
· 

	

	

	


	17.
Explain your understanding of Constructive Dismissal

· 

	

	

	


	18.
Explain the term Average Clause
· 

	

	

	19. Explain the Principle of Indemnity in Insurance

· 

	

	

	

	


	20.
List 5 differences in Insuring a House and a Business

· 

	· 

	· 

	· 

	· 


	21. Explain the following abbreviations:

I.B.E.C.

	S.I.P.T.U.

	D.I.R.T

	I.C.T.U.


	22. Explain Mc Gregor's Theory X

· 

	

	

	


	23.
List four ways in which you can terminate a contract



	· 
	· 

	· 
	· 


	24.
Your family is in financial trouble, which option shows enterprise













ANSWER

	1. You borrow money from family and friends

	2. You apply for a loan

	3. You take a  part time job to supplement your income

	25.
List 3 skills of enterprise

· 

	· 

	· 
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26.
Explain the legality of this sign hanging in a shop.

· 

	

	

	

	

	27.
Explain the term ‘span of control’

· 

	

	

	


	28.
List 3 functions of the Human Resource Manager

	· 

	· 

	· 


	29.
Define Harassment

· 

	

	

	

	30.
Show your understanding of the term Invitation to Treat

· 

	

	


	31.
List 3 ways you cannot sue for discrimination under Employment Equality Act
· 

	· 

	· 


	32.
List the functions of the National Consumer Agency
· 

	· 

	· 

	· 


	33.
Explain secondary picketing

· 

	

	

	


	34. Explain ex-parte injunction

· 

	

	

	

	


	35.
List 5 types of external communication

· 

	· 

	· 

	· 

	· 


	36.
What do the following letters stand for

a) JIC

	b) JIT

	c) WCB

	d) EEA

	e) LRC


	37.
Explain the term 'Ultra Vires'

· 

	

	

	


	38.
Explain what the following symbols mean to a customer.

· 

	· 

	· 
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	39.
List 2 Statutory and 2 Non Statutory deductions on a payslip

· 

	· 

	· 

	· 


	40.
List 5 types of loadings in insurance

· 

	· 
	· 

	· 
	· 


	41.
List 5 types of Industrial Action

· 

	· 

	· 

	· 

	· 


	42.
List 3 functions of a Shop Steward

· 

	· 

	· 


	43.
List 3 duties of the Chairperson of a club

· 

	· 

	· 


	44.
Explain the term Information Superhighway
· 

	

	

	45.
Explain EU Directive

· 

	

	

	

	


	46.
 Write down a Government agency for the following areas:

	Tourism:

	Primary Sector:

	Entertainment:

	Transport:

	Communications:


	47.
 List 5 types of visual communication

	· 

	· 

	· 

	· 

	· 


	48.
 List 3 form of external Communication

	· 

	· 

	· 


	49.
 Identify the following Types of Production


	
	

	
	Primary
	Secondary
	Tertiary

	Policeman
	
	
	

	Miner
	
	
	

	Hairdresser
	
	
	

	Carpenter
	
	
	


	50.
 List 5 functions of a Secretary of a club

	· 

	· 

	· 

	· 

	· 


	51.
Explain the difference between a tactical plan and a strategic plan

	· 

	

	

	


	52.
Explain the following words regarding meetings

	· A.O.B.

	· Proxy Vote

	· Casting Vote


	53.
Show your understanding of the term Pyramid Scheme

	· 

	

	


	54.
Show your understanding of a Treasurer of a social club

	· 

	

	


	55.
 Draft a Memo  to the shareholders regarding the A.G.M.

	

	

	

	

	56.
Explain Desk Top Publishing

	· 

	

	


	57.
 Show your understanding of a Secret Ballot

	· 

	


	58.
 Name 4 responsibilities of the employer.

	· 

	· 

	· 

	· 


	59.
 Draft a sample agenda for a club or your choice

	

	

	

	

	

	

	

	

	

	


	60.
 List four changes in Retailing in the last 5 years

	· 

	· 

	· 

	· 


	61. Illustrate your understanding of the Adapted Marketing Mix

	· 

	

	

	


	62.
 List four barriers to Communication

	· 

	· 

	· 

	· 


	63.
Some goods & services can be bought directly from the Manufacturer.  
      
Show your understanding of this with aid of an example.

	· 

	

	

	


	64.
List 5 factors that affect the choice of communication

	· 

	· 

	· 

	· 

	· 


	65.
 Explain what is meant by JIT

	· 

	

	


	66.
  Outline 2 effects of an increase in Income Tax on a family in Ireland.

	· 

	

	

	

	· 

	

	

	


	67.
Explain with aid of an example a ‘demarcation dispute’
· 

	

	

	


	68.
Explain what is meant by Repatriation of Profits

· 

	

	


	69.
Define Seed Capital
· 

	


	70..
Name 4 ways you can terminate a contract



	· 
	· 

	· 
	· 


	71.
Define Harassment 

· 

	

	

	


	72.
Give two advantages of an Alliance over a Partnership 

· 

	

	· 

	


	73.
Show your understanding of a Cartel

· 

	· 


	74.
Give 4 ways a company can be ‘unethical’

	· 

	· 

	· 

	· 


	75.Explain your understanding of  Continuity of Existence

· 

	

	

	


	76.
Explain Generic Advertising

· 

	

	

	


	77. Explain the term Benchmarking

· 
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